
^|p|cb cFTcMH ebT I 6 

(What is meant by scientific management ? Explain its principles.) 

-grR-^lPuh cFT 3T^ (Meaning of Scientific Management)fPRfelfecT ^ 

1 % %T ^ "^TT % I ^ ^ FT ^ ^ 

^ 3TRFT^ 11 '^iPW ^ 3T^ f f^TH I f^TR ^ ^Tf% ^ ?T^f; ^«n- 

o^qf^qq "^TPRiRt "'H ^lli f^lH ^61 ^Ictl % I'' ?T®^ "^il ■^<+)1ui 3^?} %— 3RT ohPKIMI chl^ ^<.1^ 

^ cT^H 3{4%—Pl^iRd yiPd^t^TR chdl I 3R: 

%iRR7 ttw Tt sum ^ Mwz wi WRI % sum m M^H "rfrN wr! ^rt 11 

fa^i ^hi t ^ ^ ^ wfcw Mv ^ntr'w WR ^ 11^ "^iPnch 3^ 

^ <WU 13TgRT WTT %^t ^ 3fa cfR "OR cpf% "OR fRTR ^R 3TTqTfRT Mt^UMKl 
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feMr % FTFT TR 3TJFP-7H "Q^ 3PM ^RT nfdHlRa Rn^l^li % ^TIRR TR 3FRFft ^ fsrf^f % IRTt7! "R 

^fl" 

m^r ^ RfhTRmr (Definitions of Scientific Management) -MV^T f^gHf ^ ^ 

3Tq^ ^ ^ oqixnfe % 3T^ ^ f | ^ TT^ RPR f- 

RR^/^ ^^ 3ff^ 3?2M 3^^ ^ ^ 3iTR ten^ ^ fWt R 3TItnfRT ^ % FFi R 

^iflch ST^RTH TT^ r^V^tiUI Ti RT Rl^lHl TJcf fw(f R tttl % l" 

(2) TTR.^?J. tcR%3TpR;"^lRch RRTRT^R^^t^ntf^STN#^^ W?f^RiT WTT^T^f 

^ f % ^ Rr^t cf^n ^ ^ i" 

(3) M]«i< iJifi, "^iPlch ysl'^T <^14^iT 'H'lfcicl %, chl^% -W^dclH ^Ml) ^il ^cT^H 

^ % R^ WT ^ % ^Rf f^TRT^T ^1 t lM 

(4) Hl^ TT. irn^ % 3TpR; 
u^|Pl^ RRT 372M fRTtfRT W^T MRIRH %4 #]%% fRR' "^' cfk Iff ^ 

^ f W' % ^ ^ tRTI^ RT^ ^f^lW 11'' 
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(Explain the similarities in the principle propounded by Taylor and Fayol.) 

(S. No.) 

1. 

2. 

3. 

3T^TT^T3TT?ITT 

(Basis of Difference) 

3T^ 

(Meaning) 

4. 

^IdH 

(Valuation) 

Ry fd 

(Present Position) 

(Contribution) 

"WrTcFT^M^H 

(Contribution of Fayol) 

Wf, fwW 'To 

manage is to forecast and plan, 

to organise, to command, to co- 

ordinate and to control." <jh(1cki 

3{\m 11 , 

«137cT; 3BRT 

'^PTf '&] 

wmi w 

fro^T 31M ^ 3RB t 

wi W yRiHKH 

fsumi , 

^ chl4 cidcrll^f cl?lT 

^1 fell 11 

cbl <il4ic;ii 

(Contribution of Taylor) 

^ ^ oTFR t 3TN 3^ 

^rpii S aftx 

ar^T cRcl f I "Knowing exactly 

what you want men to do and 

seeing that they do it in the best 

, and cheapest way." 

^Rr^oER-^^H chiH#rT(1^B 

"^RWT a^cT; ^Fh^I «t)l 

wkw, "to, bb, ^jA ^ 

% "TT ^iF-ict! <1Ri 

^chUhl MFw^d^^ti 

• * , * . ^ 

d*Hlchi % 3nqR "qr tor 

t-(i) ^Ff ar^PH, (2) to 

tofe ton, (3) totonf ^n 

toto "^tr, (4) ntoton TR 

(5) HMRrd) sMpd I 
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• y'vy.-jw 

(What is the sources of consumer protection?) 

% "5^ ^ wr f- 

(1) W^TH(Cautious Consumers)—% "R^FF "RTWR % "^T ^TMtrTjT 

mm ^ ^TT ^if^r ] 3FT^ STftT^Rt % T^Tl I "R^T ^ 3n$|| 

arf^cf^^TTm^R^Knti ^ ^ srf^R! ^ %f| 

SFjfer '>,H^K%3F^T 1 ' , 

(2) (Consumer Assodations)—^1?!^^^^T^sft^Tt'^RgjTJT 

■3^T^tl^T^7.3T%^I cR-to 3T^ grf^Rt^t^dl ^ 

"<iM^lTtj|3Tf %f^ ^T Ht f 

. (3) WRT "RR (Business Associates)-^RRm mm % feTR ^q<toT3Tf'% WR ^qfqi 

M Pd^ ^ m) ^ 11 ^ IMI< q ^ 1 4i % teiq 5TrqR Rf^TT cRTR ^R f 1 ^ N K ^^d 1 ^ ^ fqfy^H j 
jt.MI ^K^oM^Kch^i ^ip^ i ^i ch<Hi ^ciRiqisRm^f^T-ct^n:?! 

: w 

(4) (Government)-^ ^ % M ^ ^ ^ %, | 

^ ' .■ . 1986 tittin. gro MlPsa ?iMtei3j} ^?i -a^H % ftre sRrai •w to rremtpi a 
aiWmtr i ftn^ #i ^ (Three Tier) ^ ^ ^ i-' 

(1) 1^cTT'RRlRf^n"^kRJ ■ , ' ''jj 

(2) Tpq "RR ^ TRT a^q ^zn 1 

(3) TRJRT "RR qi^Rr STFTRJ ■ ■ > V'q 

(ftHwilt ■■; ' •,;■;» 

(i) ^%^tqt^-^c^Rn ( V :j 

(ii) '• • '•;■■ 

(iii) ■HqqWf q^T RM qq R^q "f^FRT qTRTI | . • j 

(iv) , ■ • 1 - .1 

(1) P-ici. (District Forum)-■HqqRfq ^R^I ^f^rqq % sprarr -m, ■.■TT ^ > v ^ 
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(Discuss the functions of financial management.) 

3T!T—oqqtHiM ^ft^T Trfj ^^TTcTT % I" 3TcT^ "sq^TFl % 

.37T^^tl oq^TFT^ c^M^T^TT^'feT^W 

bijci^i 11 iw^r t^ri % ^ wfi ^ WJT t- 

(I) y^ii^Pt=rj cm4 (Administrative Functions) 

(II) ¥a^ 3?^ ^Pich <^i4 (Routine Functions) ' 

(I) yVH^Picb dil4 (Administrative Functions)-f^I ^^ 

■ ^ ^T^ft ^%#di ^ ^R^TIf^PTFrtisTt ^RT Mu ^T 

^ ^ , oq^H^ % MM % ami % ^'5^ f 

1^Bq>t ^ % 1^ 3RTRTqfhT q>pf ^RcTT I"— 

(1) fciTilq (Financial Forecasting)—fqiilq TT^T STF^K^idi f^rfhl ^f^TH % f^T qr 

tNk 3^qH ^TM^ yqq qq411 t^xi^ ^ 3TT?FT f^xl ^ ^IT^I^dTSlf ^ 

viJlHltn^Hc|lHoqic|^irqq, ^HM yqW 

IRT wm %, ^ c^ici^ipqch TT^TT ^ qft%3RT % ■Fi:t^q ^N^q^dl^ri ^T 

ltjqf^lTH f^xft^r dqi^%w^^t^^^ir^qnq,qr"id1q^^kRd^n^^T3qqFTfen 

^imti . ... . : ■ • . . . \ . .. ... . 

(2) f^rfrsrf^ft^TT(Financial Planning)-"^! eFII^%^T^f^#q ^1 ^FTa 

Wto t i fpta % #t ^ ^ ^ t-(i) -^qf 

"qq f^ta, (ii) f^frq ^qtfqqr ^T fqqfP7! dqi (in) pqnl^ ^r[4 "qq fqq,!^ i 

(3) chjq7 chi 3TfgnnfirT (Procurement of Funds)—^ ^41 q qq ctel qq411 "^1% 3RFtq 

U^lPqd >14] ^ % ST^TR f¥^r ^tdt ^ %#qMq % fvPT 3Ttrf^Tq?m ^q!^^ q^t 3TfqqTfqT% 

v 3q^qq7 qqqf q^ IFI?1 fqiqT.qnm 11 

(4) (d-dlq fdu?^ (Financial Decision)—q$ qq ^4 qq4 % I ^T% fqulq^tdt qq Pi^qq 

qi^qi, ^*1^)1 ^vmcHqidMinl qq 3it!qqq q)<i'ii;4^1^i,3T?Tqi(<q)% 3i^]l"q^ qivl.y^nqqf( 4fq qj^i 

^npHcnq^fi 

(5) fqfqqhr"fqufq (Investment decision)—q? fddlq yq^ qq HTqqi qq4 % I 3Rnfq Mim fqfq qq 

tMMq-^qfqqt^rqPiq)'! <*>$ ^rdcl qi^tl w1 ^^Pdq^tqMq (3Teqqq^h) q^t 

wfqqffeq^^q^t^tqpqpqqq^qiqfvfiT^ti 

(II) ^Iclcb 31^c<| ^Pjch d)l4 (Routine Functions)—"^1% aPxPfd Pqulq wq^^qqqqf q^t ^l^nRricf fqrqi 

t ^ W si qqr ^ f ^ wr; qfcil^, to wtq qqtfqrM ^rt wq^i 1q^ qn^ 

. f i^qqqqfqft srqqtq^^tqttqqTqiFiq^^ ^eiqai^^t'^qq fqnlqarfq^Kl Pi4qiq>t^f i^rij 

Iq^q qqqf q^t ^iifnci "fqrqi ^iioi %— 

(i) fqrftqsifq^qwTT, 

(ii) Iq^fqqpqfq^^qRq^T, ' "„ ' 

(iii) 4q)§ qtq qqi^i ^a-ii qq, 

(iv) fqqtq ^ q)^11 
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